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GUIDELINES FOR TRACKING VOLUNTEER/COMMUNITY SERVICE HOURS 
 

The University of South Alabama Office of Community Engagement (OCE) supports USA students, 
faculty, and staff in meeting the volunteer needs of the community at large.  



 
 

Last updated 02-22  Page 2 of 4 
 

but rather to provide a very basic framework for understanding volunteerism.  If you have any questions, please 
contact us at communityengagement@southalabama.edu.  
 
 
WHAT COUNTS AS VOLUNTEERISM /  COMMUNITY SERVICE AND CAN BE TRACKED IN SOUTH SERVES? 
 

• All needs listed on SOUTH SERVES, which could include: 
o Organizationally sponsored tutoring and mentoring 
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agency/organization to ensure the event showcases their mission and programs, 
and that event activities help reflect the values of the agency) 

o Working a fundraising event, helping with check-in, participant management and 
assistance, set-up, tear-down, etc. 

• Directly participating with the population served by g e g e
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• Conducting the regular business of a student organization (i.e., member recruitment, 
membership meetings, etc.) 

• Participating in a research project either as a participant (i.e., focus group) or a researcher (i.e., 
lab assistant)  

 
 
ARE THERE OTHER 
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giving, the planning process should include working with the benefitting agency/organization to 
ensure the event showcases their mission and programs, and that event activities help reflect the 
values of the agency.  Also, the event or activities should be reviewed and approved by the 
faculty/staff advisor(s) for the hosting student organization and/or the Office of Student Affairs.  

 

Given that the University is located in an area occasionally impacted by natural disasters, volunteers 
looking to participate in local disaster relief efforts need to have the oversight of a supporting 
community organization when doing this work if they want credit for their service hours in SOUTH 
SERVES.  For help connecting with a disaster relief organization, check 
https://southserves.southalabama.edu/ or e-mail communityengagement@southalabama.edu.   

 
 
ARE YOU IN NEED OF TRAINING on SOUTH SERVES? 
 
Individual and Group training and support on the use of SOUTH SERVES, to learn more about 
volunteerism, to develop partnerships, or to plan activities can be requested through the Office of 
Community Engagement by calling the office at 251-460-6116 or e-mailing 
communityengagement@southalabama.edu. 




